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é Is viabtc.com down?
I cannot get to viabtc.com from my miner, laptop or mobile?

Is it gone for good? or did they forget to renew DNS?
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Share $100,000 in prizes, join AMAs with crypto leaders and join in OKEX's

4th Anniversary Celebration this month!
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Their domain records are empty, but mining, mobile app, and automated payments are
working for me. Best is to wait. I asked them about this on twitter but no reply yet. I hope
they will be up in the next 48 hours.
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[s viabtc.com down? : litecoinmining https://www.reddit.com/r/litecoinmining/comments/r24g0x/is_viabtcco...

@ (1/) Q@ r/litecoinmining (- O 4+ (©coinsale v

I have a work round and will remove it when the DNS is back.

Thanks for following up.

{F 1 & C] Responder Compartilhar ©*°°
% veteranlk - 21 h

what's the workaround ?

G 1 & D Responder Compartilhar °°°

i jstormes OP - 19 h

My workaround involved changing the 'hosts' file on my router. You need to
have a router running ddwrt for something like that to work.

You could change the DNS servers your router points to.

G 1 & [:_] Responder Compartilhar °°°

g Cyber1003 - 17 h

If its just a DNS error can you give us the ipv4 address im too lazy to go
searching

@ 1 & D Responder Compartilhar ***

§ cryptotherm - 14 h

Have a look at the bottom of the link below, it's basically saying China has pulled the
plug on several mining pools in the last 24 hours, VIABTC included! The telegram group
admin says it will be back up and running later today, for now I'm leaving my rigs
mining and watching out for announcements. (https://www.google.co.uk/amp/s
/www.theblockcrypto.com/amp/post/125533/china-crypto-censorship-media-mining-
pools)

G 1 & [:_] Responder Compartilhar ***

% veteranlk - 14 h

Mmm.. they just need to move to a different DNS provider from AliDns. Thanks

G 1 & D Responder Compartilhar °°°

i LessUnderstanding465 - 13 h

viabtc.net is up, is that legit?
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[s viabtc.com down? : litecoinmining

3z9

@ (1/) Q@ r/litecoinmining (- O 4+ (©coinsale

@ John-Doe-Doe - 12 h

It sure seems legit. I was able to login. All my rigs are there; correct hashrate; correct
asset amount.

42 & () Responder Compartithar ***

i Cusslerfan - 5 h

I got an email from viabtc.com saying that viabtc.net was their backup site so I'm sure
it's legit.

@ 1 & C] Responder Compartilhar °°°

a cryptotherm - 12 h

Just a quick update from the TG group admins regarding this incase anyone’s not seen
it.....

“If you can not access the ( viabtc.com ) or App, please use the altenative domain name (
viabtc.net)

We will send you the detailed official announcement via email later this day.
Thank you for your understanding and patience.

Note: Kindly note that your mining or payment won't be affected as long as your
hashrates are valid.”

I've personally logged in successfully with the ViaBTC.net site and all my funds are there.
BTC & LTC rigs are all showing and mining although there was a bit of downtime for BTC.
I've managed to withdraw funds ok so if you need to pull funds that's an option for you.

I can't verify this next message as it wasn't from an admin but seems legit.......

“If your device is connected, there is no need to worry, the extraction will be done, but if it
is disconnected, it will not be connected until the 6th of Azar, tomorrow, Server B will most
likelyTransferred from China to Hong Kong”

I'll post again if I hear any more

G 2 & D Responder Compartilhar ***

tech686 - 1 dia

it would seem that way

https://www.reddit.com/r/litecoinmining/comments/r24g0x/is_viabtcco...
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[s viabtc.com down? : litecoinmining https://www.reddit.com/r/litecoinmining/comments/r24g0x/is_viabtcco...

@ (1/) Q@ r/litecoinmining (- O 4+ (©coinsale v

§ Cusslerfan - 1 dia

add a www to the address. I think something happened to their redirect server

G 1 & D Responder Compartilhar *°°

i jstormes OP - 1 dia

no joy. www.viabtc.com and the server/service I really need Itc.viabtc.com:3333 is still
not reachable.

1 <& () Responder Compartithar -

% Cusslerfan - 1 dia
try port 25 or 443 for your miner

https://www.viabtc.com takes me right to their main page. I just logged in to check
my account and everything seems fine.

G 1 & D Responder Compartilhar *°°

% jstormes OP - 1 dia

I still cannot reach them. Do you know what DNS you are using?

Basically the name will not resolve, as if the DNS records are not longer
available.

If you can, can you tell what IP address www.viabtc.com and Itc.viabtc.com are
at?

I will try putting them in my static "hosts’ file.

This site can’t be reached

Check if there is a typo in www.viabtc.com.

DNS_PROBE_FINISHED_NXDOMAIN

G 1 & C] Responder Compartilhar °°*

a Cusslerfan - 1 dia
When I ping the webserver, this is the address I get:

www.viabtc.com.cdn.cloudflare.net [104.16.78.62]
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[s viabtc.com down? : litecoinmining https://www.reddit.com/r/litecoinmining/comments/r24g0x/is_viabtcco...

@ (1/) Q@ r/litecoinmining (- O 4+ (©coinsale v

When I ping the miner address, I get:

Itc.viabtc.com [47.252.50.124]

G 1 & D Responder Compartilhar °°°
i jstormes OP - 23 h

Thank you for you help.

I put this address and host name in my routers "hosts’ files and all my
miners connected and started.

Not sure why I cannot resolve these anymore using network dns.

@ 2 & D Responder Compartilhar *°*

i Cusslerfan - 21 h

Maybe your dns server is down or has them blocked?

G 1 & C] Responder Compartilhar °°°

% jstormes OP - 21 h
I am using the Google 8.8.8.8 and 8.8.4.4.

Not sure why Google DNS would block them.

G 1 & D Responder Compartilhar *°°

i True_Poem3707 - 19 min

Same issue just randomly stopped working and I can't get my I3
to connect.

G 1 & D Responder Compartilhar ***

* PLMiner_ - 1 dia

Ltc server running okey

G 1 & D Responder Compartilhar °°°

% positivepanda365 - 23 h

Same issue here. Cannot resolve the address
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[s viabtc.com down? : litecoinmining https://www.reddit.com/r/litecoinmining/comments/r24g0x/is_viabtcco...

@ (1/) Q@ r/litecoinmining (- O 4+ (©coinsale v

% positivepanda365 - 23 h

I heard poolflare had some issue and it's moved to poolflare.net from com. Could be
similar issue?

G 1 & D Responder Compartilhar *°*

i kcampbell63 - 22 h

Poolflaire is also down.

G 1 & D Responder Compartilhar °°*

@ tony206 - 22 h

Change your router DNS to 114.114.114.114

G 1 & D Responder Compartilhar °°°
éi\ Tualua - 19 h

Change your router DNS to 114.114.114.114

It won't resolve viabtc domains from outside of China (checked from Hong Kong and
Russia)

G 1 & C] Responder Compartilhar °°*

i A7 _Crypto - 21 h

Name will not Resolve as well -- We're from California --

G 1 & D Responder Compartilhar °°*

i jstormes OP - 20 h

So my workaround was to put the name into the hosts file on my ddwrt open source
router that all my L3+s uses.

This is probably unique to me as I know Linux and was able to get my router to serve the
DNS name.

If you don't have that level of control on your router I am not sure of how you can work
around it.
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[s viabtc.com down? : litecoinmining

729

©

(r/] Q@ r/litecoinmining

to an IP address.

G 1 & D Responder Compartilhar °°°

softpand - 19 h

I have same issue. On website. app , and mining pools

G 1 & D Responder Compartilhar °°°

maxinets - 19 h

i cant even log in to the site properly...

{P 1 & D Responder Compartilhar *°*

Tualua - 19 h

Look like Chinese government shutdown everything connected with mining.

https://www.facebook.com/plugins/post.php?href=https%3A%2F
%2Fwww.facebook.com%2Fcryptowitch%2Fposts%2F3205943162955473&
show_text=true&width=500

G 1 & D Responder Compartilhar *°°

Ok_Wing_455 - 18 h

Guys i have to change my pool ?

G 1 & D Responder Compartilhar ***

aansim - 16 h

I got the same problem, not sure how to fix it :(

G 1 & D Responder Compartilhar °°°

Acrobatic-Hat-2198 - 15 h

Hi, has anyone got any information about what has happened to ViaBTC?

{P 1 & D Responder Compartilhar ***

@ Q —|— @CoinSale

The key is getting whatever manages DNS services on your network to resolve the name

https://www.reddit.com/r/litecoinmining/comments/r24g0x/is_viabtcco...
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[s viabtc.com down? : litecoinmining https://www.reddit.com/r/litecoinmining/comments/r24g0x/is_viabtcco...

@ (1/) Q@ r/litecoinmining (- O 4+ (©coinsale v

Have a look at the bottom of the link below, it's basically saying China has pulled the
plug on several mining pools in the last 24 hours, VIABTC included! The telegram group
admin says it will be back up and running later today, for now I'm leaving my rigs
mining and watching out for announcements. (https://www.google.co.uk/amp/s
/www.theblockcrypto.com/amp/post/125533/china-crypto-censorship-media-mining-
pools)

G 1 & [:_] Responder Compartilhar **°

| KakaoMaster - 15 h

I heard they pulled the plug. I hope you didn't collect any coins there....

G 1 & D Responder Compartilhar °°°

i Heydarsaki - 14 h

any hope it go onlune again? i have coins holding there

{P 1 & D Responder Compartilhar °°°
g@ KakaoMaster - 14 h

Why do you hold coins there?

G 1 & C] Responder Compartilhar °°°

a cyberbit - 10 h
G 1 & [:_] Responder Compartilhar °°°

i maxeprom - 13 min

ViaBTC, F2Pool, Poolin and also Binance pool, are "apparenty" being DNS poisoned since
yesterday.

Fortunately, the IP addresses have not change, so the pools are reachable for mining and
if you started a couple of days ago, you won't have problem as long as you keep mining
continously. A workaround for start or restart mining now, is to get the pool's IP
addresses from another trustable source than DNS.

The big problem for now is that is will not possible to access their websites properly to
check balances, withdraw, etc.
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